Hello Yu,

Any problems with rice cooker, you can just supply new one to the customer.
We will pick-up the one with error when you make a new order.
Please be aware that the Rice Cookers only has 1 year guarantee.
Therefore, please include the receipt of the customer to the Rice Cookers, which you return to us.

Please find your credit note in the attachment.


Best regards,

Chriz Tang
Sales & Marketing Manager
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From: ldfrance.achat@kedypack.com [mailto:ldfrance.achat@kedypack.com] 
Sent: Wednesday, April 12, 2017 2:46 PM
To: info@interburgo.nl
Subject: RE: KEDY PACK - Order 47
Importance: High

Dear Chriz,
I hope had a fantastic vacation.

1. Do you have a decision about two cookers returned to you?

1. And I received a new return from my customers. he declares that the switch jumps even when the cooking is not finish. As a result, the rice does not cook. But I realize there is a clash. Could I return this cooker to you for an analyze? If you couldn’t give me a free one, please tell me the fee for preparing. 

1. I know that you organize the two delivery per week for Paris. As you know, normally, you organize a delivery every month. If I return the item with this rhythm, some of our clients must wait for a long time for an answer. So I propose, in the future, when there have a quality problem, could you ask your driver come at KEDY PACK and take the product for you when they will be at Paris without wait the delivery for my order?

Waiting your return
Best regards,
Yu TANG
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